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Aquarius Technologies Pty Ltd USB-to-Serial Converter Aquaguard Setup Rev 1 Date 21/11/2007 

Setup of USB-232 Converter to run with Aquaguard 
Install the USB-232 converter software as instructed by the manufacturer 
 
A lot of times an error message will come up as follows.  Hit the continue anyway as it is 
saying that the software was not tested for Windows.  To warn that it may not be 
compatible with Windows XP. 
 

 
 
To determine what comms port the USB converter was installed on under Windows 2000 
and XP, go to Control Panel/Administrative Tools/Computer Management 
 
Or 
 
Right click on My Computer under Start and select Manage. 
 
The following screen will be displayed 
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In the left hand window select the device manager.  Select the Ports (Com & LPT) in 
the right hand window.  The USB will generally come up saying USB-to-Serial 
something.  This may vary from computer to computer. 
 

Aquaguard Comms Ports 

Aquaguard 1 & 2 can only use comms ports 1-8.  When the USB to serial converter is 
installed it may have a COM number greater than 8.  If so it will be necessary to change 
this such that Aquaguard can use it.  Looking at the Ports (Com & LPT) in device 
manager pick a port number between 1-8 which is not already used and remember this as 
XP will tell you latter that it is in use and you will have to override it. 
 
Right click on the USB to Serial comms port you wish to change and select properties, 
you will be presented with the following window. 
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Select the Port Settings Tab 
 

 
 
And click the advanced button 
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You will be presented with the following screen change the COM port number to the 
number you selected previously and when windows queries that it is already in use accept 
the changes. 
 
 
 
Your USB-to-serial comms port should now be setup to work with Aquaguard. 
 
 

Note 

If you put you USB-to-Serial converter into a different USB port to the one it was 
installed originally it will come up with a different COM number.  Make sure that you 
always use the USB port that it was originally installed in. 
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