
Data Downloading from a (Non-Web) Controller 

Please note there is a limited amount of memory on the controllers, so depending on the data log 
interval somewhere between a day and a half (if set to 1 minute) or about a month (if set to 30 
minutes) of data may be on the controller. 
  
First you will need a computer with a terminal program – such as hyperTerminal linked below.  Please 
take the usual precautions and scan this using your virus scanner just in case. This is standard with 
Windows XP, but was no longer included in Windows 7 (but still works 
fine).  http://files.digitizor.com/wp-content/uploads/2009/08/hyperterminal1.zip  
  
To install it, all you need to do is extract it somewhere on your computer, and double click the 
hyperterminal.exe file. 
  
You also need to know your serial port (If you have a physical serial port it will usually be COM1 or 
COM2, if you have a USB-Serial adapter it may be a higher number – on my computer it is 
COM4.  You can check this in device manager with the adapter plugged in. 
  

 

  
  
With the controller: 

1. Connect the computer to the controller at the “Comms” port 
2. Open Hyperterminal, enter a name (it doesn’t matter, but ‘aquarius’ might be nice), click OK 



 

  
3. Choose the correct COM port in the “Connect using:” field, click OK 

 

  
4. choose ‘9600’ as the Bits per second on the next screen, click OK 

 

  
5. An empty screen appears as below 



 

  
  
  
  
6. Click “Transfer” -> “Capture Text” and choose where you want to save the data 

 

  
7. Type ‘?’ (Press shift and / on most keyboards to enter a question mark) 

 

  



8. Select “Transfer” -> “Capture Text” -> “Stop”, close hyperterminal, Yes to disconnect.  Save 
the connection if you want to. 

9. Open the captured data file from step 6 above to view the data – this will also allow you to 
copy and paste it into excel if desired for easier viewing of the data. 

  
  
  
 


